The traditional approach to error reduction (i.e., finding the guilty party and punishing), rather than the use of a systems approach, is a serious problem and is counterproductive. It may cause errors to be hidden rather than examined. Hiding problems contributes to the ongoing error problem, since many if not most errors can be attributed to systems problems and corrected if they are identified. Overwork and long hours are problematic within many health care systems. These conditions represent a system problem that can contribute to fatigue and the ensuing medical errors. However, even in the best systems, humans make mistakes, technology fails, and errors occur. In the best of cases, the system will allow the error to be detected and the resulting problems minimized. In the worst cases, a patient will be seriously injured or die. ' Other obstacles to error-reducing quality-improvement programs within health care organizations are summarized in Table   4 , page 65. These barriers are greater in non-medical-center settings, such as those for community care and ambulatory patients, than in a health care center. This is due, at least in part, to the lack of an organized system and trained personnel. 
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